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PHO Escalation Process

Notification Escalation Schedule

2 to 7 days – DTS / DTO

Over 7 days – Supt.

Over 14 days – AVP

Over 30 Days – PHO Admin

*each level changes adds a 

notification person

(*** Supt and AVP notices go out 

on Mondays.)

DTS Alerted via 

e-mail of escalated 

open PHO record
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