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Request Car Order Transfer
GCAS

GCAS options are based on your user ID and location security profiles. 

For inquiries or updates, contact covhop@up.com with your user ID and associated locations.

1) Log in to the 
Customer Portal

User ID and 
password 
required

3) Select

Online System & Auction

2) Select Plan then

Grain Car Allocation

mailto:covhop@up.com
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Request Car Order Transfer
GCAS

All transfers are governed by the applicable tariff; please consult the tariff for specific guidelines on when and how transfers may be requested.

4) Select Order Transfer 5) Select order you wish to transfer.
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Request Car Order Transfer
GCAS

All transfers are governed by the applicable tariff; please consult the tariff for specific guidelines on when and how transfers may be requested.

6) Select Transfer-To Customer 7)

- Enter all or part of the destination then Search

- Make a selection then Select Customer
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Request Car Order Transfer
GCAS

All transfers are governed by the applicable tariff; please consult the tariff for specific guidelines on when and how transfers may be requested.

*not to exceed number of cars available (i.e. current cars wanted – cars applied)

8) Enter want date, number of cars*, and comments. 

Review for accuracy before clicking "send request".

Once processed, you’ll receive a confirmation email. 
Alternatively, check the status (on the initial selection 

page) by clicking the request number hyperlink.
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