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A responsive design makes it easier to manage shipments from virtually any device.

Shipment Summary
Key shipment details 
at a glance

Waybill
Waybill and bill of 
lading information

Interactive Map
Track shipment 
location and progress
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Event Timeline
View shipment history 
and upcoming events

Shipment Exceptions
Active exceptions and 
guidance

Cases
View and respond to 
case comments
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Track Shipments: 

Enhanced Shipment 

Details
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Shipment details are now organized into a single, 

easy-to-navigate experience, reducing scrolling 

and improving visibility
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Understand Exceptions

• Quickly identify which exceptions 
require action and which are 
informational

• View estimated repair and resolution 
dates when available

Stay Informed and Resolve Issues Faster

Find Answers

• Select an exception name to view 
related help and guidance

• Find answers without leaving 
Track Shipments

Stay Informed

• View the latest case updates and 
comments

• Respond directly from Track 
Shipments when additional 
information is needed 

Understand exceptions, access guidance, and stay informed, all on one page

Customer Action Required 

Access the most up-to-date information on potential issues and delays.

Informational



Explore the Full Route with the
Expandable Map

View shipment location, route 

progress, and milestones in a 

larger, more detailed view

Expand the map
Select the expand icon to open 
a larger view

Follow route progress
View the origin, destination, 
current location, and completed 
and scheduled portions of the 
route

Review milestones
View shipment events
alongside the map

Select to expand



Designed for smaller screens
Responsive layouts make key shipment 
information easy to view

Navigate with ease
Streamlined menus help you quickly find the 
information you need

Stay informed on the go
Check shipment status, review exceptions, 
and manage cases from your mobile browser

Manage Shipments from Your Mobile Browser

Access shipment details, maps, exceptions, and cases wherever you are
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