PGT Driver Assist Kiosk

Overview

This document provides instructions for the PGT Driver Assist Kiosk. This kiosk is used to assist a driver if there were
issues when ingating, or if a clerk has indicated a driver needs to pull up to this kiosk from a lane.

PGT Driver Assist Kiosk

When you approach the PGT Driver Assist Kiosk, this screen appears.

English  Espafiol

Select an option

Recent Transactions

O

WARNING: If this message appears on the screen, wait a few minutes to see if the system comes back
online. If it does not come back, press the Call Clerk button to talk to a clerk.

Kiosk is currently undergoing maintenance

Select English or Espafiol. Then, do one of the following:
e |f you just downloaded the UPGo application and want to ingate, continue with the UPGo section.
e |f you want to retry a recent transaction from the lane kiosk or want to print parking, continue with the Non UPGo
section.
3 Note: If you are idle for an extended period of time, the Your session is about to expire message appears. Select
Extend Session. If you do not extend you session before the timer expires, the Home screen appears.

Your session is about to expire

Extend session?
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UPGo
1. Atthe Select an Option prompt, select UPGo. The Type or Scan UPGo Confirmation Code prompt
appears on the screen.

< Back Type or Scan UPGo Confirmation Code Engleh  Esped

FR553 Confirmation Code
o 1027038

P Wy  Parking Location:

"“la, § BBLOT259

Oniioe betp | Contact Us | Vermon: 1.0.2

2. Access the scheduled mission in UPGo and enter the Confirmation Code or scan the QR code.

3. Select Submit.

i IMPORTANT: If you are currently banned for an RESTRICTED ACCESS. DRIVER IS BANNED. EXIT
infraction, this message appears with the reason FACILITY.

why you are banned.

YOU MUST IMMEDIATELY EXIT THE FACILITY.

4. One of the following occurs:
e |f your transaction is complete, this message appears. Exit the lane. Your receipt is available in the

UPGoO app.

TRANSACTION COMPLETE

PLEASE EXIT THE LANE

o If the code is invalid, this message appears.

o Error
Invalid UPGo Confirmation Code

Re-enter the code. If it is still considered invalid, this message appears. A clerk will contact
you on the kiosk phone to resolve the issue.

A CLERK IS BEING CONTACTED. PLEASE WAIT.
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Non UPGo

1. Atthe Select an option prompt, select Recent Transactions. The Type or Scan Driver License prompt
appears.

¢ Back Type or Scan Driver License Englsh  Espafol

0=
N—=

Submit

2. One of the following occurs.
o If there are multiple states in which your license

number can be valid, a list of states appears. # Home  Select Driver License State
Select the appropriate state and go to step 3. Alabama (AL)
Alaska (AK)

Arizona (AZ)

Arkansas (AR)

California (CA)

Colorado (CO)
Connecticut (CT)
Delaware (DE)

District Of Columbia (DC)
Florida (FL)

Select Home to return
to the Home screen if
necessary.

S

Select Next to view

the next states on the —
list if necessary. Next >

o If you are registered with more than

one motor carrier, a list of those # Home Select Motor Carrier
carriers appears. Select the carrier(s) NCSC ST LOUIS (NCS9)
associated with this mission. Go to

UNITED PARCEL SERVICE (UPS9) o
step 3.

o If your license number is not valid in another state and you are not registered with more than
one motor carrier, go to step 3.

o Ifyouare currently banned foran RESTRICTED ACCESS. DRIVER IS BANNED. EXIT
infraction, this message appears with FACILITY.

the reason why you are banned.

YOU MUST IMMEDIATELY EXIT THE FACILITY.

3. Alist of recent ingate transactions appears.
a. Select an option from the list.

# Home Select A Recent Transaction

1 IS I Pagent)

egree
& Print Parking © Retry Transaction
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b. Do one of the following:
¢ Select Print Parking. The Transaction Complete message appears and a receipt prints. Go

to step c.

o Select Retry Transaction. As the transaction is being processes, this appears on the screen.

Loading...

One of the following occurs:

If your transaction was successful, the Transaction Complete message appears

and a receipt prints. Go to step c.
If your transaction was not successful, this message appears, and a clerk will contact

you on the kiosk phone to resolve the issue.

o

A CLERK IS BEING CONTACTED. PLEASE WAIT.

c. Take your receipt from the printer on the kiosk and exit the lane.

TRANSACTION COMPLETE

PLEASE TAKE YOUR RECEIPT AND EXIT THE LANE
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