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Shipment 
Management
Tool

Order In



2User ID and password required.

• Available from MyUPRR 
screen

• Located under Ship tab

• Alternatively available in 
My Favorites and Recent
if previously accessed

Shipment Management
Where to Access
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• Consolidates multiple functions 
into one system

• Summary view of equipment 
inventory (empties and loads) 
for your location(s) 

• Snapshot saves you time 
managing your daily rail 
operations

Shipment Management
Dashboard Features

ABC Company – Omaha, NE

View your 

different 

locations.

Select a blue 

box to view 

detail.
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• Screen most commonly used to Release empty cars and Waybill 
loaded cars

• Use Correct ZTS feature to update equipment that has been moved by 
the customer at industry

ABC Company – Omaha, NE

At Industry Screen

Select Release

to choose 

Equipment ID 

to release.

Select an 

Equipment ID 

at any time to 

initiate a trace.
Select a Track 

number to see 

the full list of 

equipment on 

the track.

Sort column by 

selecting 

heading text.
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• Track Capacity Chart 
illustrates the capacity 
already used and what is 
available at the facility

Track Capacity Chart

Capacity Used

Capacity Available

Request in Process

Scheduled to Industry

Track At/Exceeds Capacity

Note: Some users may not have the track capacity chart functionality. 

Select a Track 

number to see 

the full list of 

equipment on 

the track.
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• Gives you visibility to equipment in your Serving Yard

• Change ZTS feature allows you to update a ZTS for an Equipment ID

• Select Order to Industry to order cars to your industry by equipment id

Serving Yard Screen

ABC COMPANY - OMAHA, NE

TEST401

TEST402

TEST403

Based on the customer’s business profile, some users will use this screen to order equipment to industry by Equipment ID.

Bold text 

commodity info 

denotes current 

load, gray text 

denotes last 

contained 

commodity.

Select Order to 

Industry from 

the Serving 

Yard tab.
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Order to Industry Screen
Ordering Cars by Equipment ID

TEST401

TEST403

TEST402

Select Serving 

Yard by Equip 

ID.
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Order to Industry Screen
Ordering Cars by Equipment ID

Select the equipment 

you would like to 

ordered to industry 

and input the ZTS 

information. 

Track capacity charts 

will appear as you 

enter the track data to 

help you determine 

tracks with available 

space.

TEST401

TEST403

TEST402

TEST404
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Order to Industry Screen
Schedule Order & Request Email Confirmation

Email comments 

are for your 

personal use and 

will not send a 

notification to 

Union Pacific.
Select Immediate 

order or Schedule

your order up to 7 

days in advance.

jdoe@customer.com

A detailed email 

confirmation will be 

sent to your email 

address if you 

check the box.  
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Order to Industry Screen
Order Acknowledgement

Error pop-up will 

display if industry 

will be over 

capacity based on 

the amount of cars 

ordered.

Once your request has 

been submitted, you 

will receive an 

acknowledgement on 

the screen of your 

order.
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Cancelling a Request

Select the 

Cancel 

Request 

button.

Place a check mark 

next to the car 

numbers you would 

like to cancel and  

click Submit.

You will receive 

a confirmation 

email on the 

cancelled order.
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En Route Screen

• Shows equipment on the way to the Serving Yard (seven days out and 
later)

ETA Later = More than 7 days 

ETA Other = No current ETA

ABC Company – Omaha, NE

ABC Company – Omaha, NE

Divert allows 

you to change a 

destination.

Select criteria 

to create a 

report view. 
Select number 

to view detail.

Inbound and 

Outbound 

view 

available.
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Request History Screen

• Shows summary and status of your requests

Select More 

Information for 

additional 

request details. 

Successfully 

processed

ABC Company – Omaha, NESelect date 

range to 

change view. 

Maximum 

display range is 

30 days.

Error
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Acronym & Definition List
Label What It Means

ZTS Zone, Track, Spot 

SC UP Owned Equipment

FC Foreign Owned Equipment

PC Private Owned Equipment

Serving Yard A rail yard used for storing and sorting rail cars

At Industry A customer’s facility

Correct ZTS Feature to update equipment that has been 

moved by the customer at industry

Change ZTS Allows user to update ZTS informing the railroad 

crew where to place it at industry


