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Welcome

This guide covers everything you'll need to manage your organization's applicants day-to-day in
eRailSafe — from adding new applicants and tracking their progress, to generating badges and managing

your account. If you're setting up your company's account for the first time, see the separate eRailSafe
Enrollment Guide instead.

D Back to Table of Contents
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Your Dashboard

The Dashboard is the landing page you see immediately after logging in. As an account administrator,
you're responsible for managing applicants through the enrollment process, monitoring required tasks,
and ensuring compliance-related actions are completed on time.

©RailSafe @ Dashboard Required Tasks Vendor Management Reporting L Q Search

° SalfCheckFirstScreen SultanCheckFirstScreeb

LIVE ATTENTION

% OVERVIEW + Synced just now

Today at a glance
Good afternoon, SaifCheckFIrstScreen '
Keep applicants moving through enroliment, documents, training, testing, account setup, .
billing, and user-management work. o= Ll hitaer
15 1 0
[ Reviewtasks  Q Find work
©
No new or updated required tasks are waiting
right now
OPEN TASKS B NEEDS ATTENTION ,°\’, OVERDUE C DUE SOON 0
15 11 ] 0
PRIORITY QUEUES
Where to focus next © View all tasks
Completed Report Review 5 Upload Photo TS Under Review Applicants  ;
-
RECENT ACTIVITY WHAT NEEDS ATTENTION

Recent required actions Announcements & alerts

The Dashboard gives you a real-time summary of your workload, outstanding tasks, and alerts,
organized into five areas:

e Top Navigation Bar

e Welcome Banner & Quick Actions
e Live Attention Panel

e Task Summary Cards

e Priority Queues & Activity Feed

The navigation bar runs across the top of every page and provides access to four primary sections:

e Dashboard — returns you to the main landing page from anywhere on the platform.
e Required Tasks — your full list of open and pending tasks to manage and action.
e Vendor Management — tools to view, add, and manage your applicants.

® Reporting — reports and analytics on applicant progress, task completion, and compliance
status.

D Back to Table of Contents
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Account Management

Account Users

This section allows you to add, edit, search, or disable authorized users of your account.

Best Practice: Assign users only the role(s) required for their job responsibilities. Adding multiple

roles does not provide additional access and will create conflicting permissions that limit system

functionality. If a user is unable to perform an expected action, reviewing their assigned roles and

removing any unnecessary permissions will likely resolve the concern.

Role Access Level Purpose / Access Overview
Full access to all locations. Can manage users, including Location
Vendor .. .
. . Full Access Administrators, and has access to applicants, background checks, reports,
Administrator L . e - - . .
tracking information, billing information, and other administrative functions.
Vendor . Full access to all locations and user management, including Location
L. Restricted .. . .
Administrator Access Administrators. Same capabilities as Vendor Administrator except for access
without Billing to billing and invoice information.
Location Full Access Administrative access is limited to assigned locations. Can manage users
Administrator (Location within those locations, initiate and view background checks, manage
Only) applicants, run reports, and access location-level billing information.
View-only access for applicant information. Can view applicants and
Location Restricted dashboards, reset applicant usernames and passwords, and view tracking
Supervisor Access information. Cannot modify applicant records or perform administrative
actions.
Location Notification Receives email notifications when applicant badges are generated. This role
Notifier Only does not provide access to the application.
. Can view and pay invoices for all locations when the organization is
HQ Accounts Restricted configured forpceyntralized billing. No applicant, re ortif or user
Payable Access & & PP »Tep &
management access.
Location . . L . . .
Accounts Restricted Can view and pay invoices for assigned locations only. No applicant,
Access reporting, or user-management access.
Payable
Restricted Can initiate, manage, and view background checks for assigned locations.
HR User Access Has access to applicants and reporting information needed to support the
screening process.
HR Viewer Restricted Read-only access to background check and report information for assigned
Access locations. Cannot initiate screenings or make changes to applicant records.

For additional questions, please call 1-800-560-6435
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Can create applicants, initiate background checks, and provide information

HR Initiator Restricted required to begin the screening process. Has fewer permissions than an HR
Access User and is focused primarily on enrollment and screening initiation
activities.

Add a User
To add a new authorized user to your account, follow these steps:

Click on your name in the top right corner of the page.

Select My Account.

Click Users to open the Manage Users page.

Click the Create User button.

On the Create New User card, complete the process by entering the new user’s name, email address,
preferred username, and contact telephone number on the Profile tab.

Note: The dropdown menu by the phone number field indicates country code.

2 FreateNeWL.lser « CreateU ”

Fill in user details ¢

Profile Roles Reports
First Name *

Enter first name
Last Name *

Enter last name
Email *

Enter email address
Username *

Enter username

Phone Mumber *

+1 Phone number

e Select the Roles tab to select the persona required for the new user. The roles available to you based on
your own role will be displayed.
Note: If a role is not selected, the user will not be able to access the system.

For additional questions, please call 1-800-560-6435 Page 6
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o, Create New User

~
Fill in user details below

Profile Roles Reports

Assign personas

Choose personas that match this user's responsibil

Q Search Search personas...

Vendor Restricted Access Group

1 personas

Location Supervisor

Vendor Non-Restricted Access Group

9 pe

Vendor Administrator
Allows 0

Vendor Administrator

acces:

L ion A + 1,
pay

Allows access to Location Accounts payable

HR User

Allows a to view, update and add users

Vendor Admin w/o Billing

Allows a

cess to Vendor Administrator with no

and add users (but

v/ Create User X

0 selected

lities

Unavailable personas will be removed on save

0 selected

0 selected

Location Admin

Aliows access 1o Location Admin

HQ Accounts payable

Allows access 1o HQ Accounts payable

HR Viewer

Allows access to View reports

Location Notifier

ation Notifier

Allows Loc 1o receive notifications

e The final tab, Reports, likely does not apply to you as an eRailSafe user.

o, CreateNew User
Fill in user details below

= -

Profile Roles Reports
Reports access >
If no reports are assigned, user will by default have access o all the reports available to the selsctad
account
Available reports Selected reports
0 options Choose from the list to assign
Q Search = Search reports by name or No reports selected.

No reports match your search.

e  (Click the Create User button in the top right corner to save your changes.

e Ensure that your preference is set to view all users, both active and inactive.

For additional questions, please call 1-800-560-6435
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Personas N All Active Inactive 2+ Create User

e  Find the new user in the list and click to open the user’s card.

e  (Click the checkmark in the Actions icon row to activate the new user. An email will be sent to the new
user to complete their registration.

TU TestUser v 0 U 3 w9 £ Edit X
user@email.com

Activate User b

(/| Activate Test User? They will regain access immediately.

e Ifthe new user does not receive the email, you can resend it by clicking the Resend Invite icon in the
Actions list.

TU Test User ﬁ?

v e U =] 9 9 ZEHEit X

user@email.com

Resend Invite X

q Resend the invitation email to Test User?

m Resend Invite

Edit an Existing User

To edit an existing user, an administrator with higher access than the user being edited will take the following
steps:

e  Click on your name in the top right corner of the page.
e Select My Account.

e  Click Users to open the Manage Users page.
e Navigate to the user you wish to edit and select them to open the user card.

For additional questions, please call 1-800-560-6435 Page 8
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Test User
TU _ _
user@email.com © 0 ¢ Edit X

Profile Roles Reports Locations

Vendor Administrator
Allows access to Vendor Administrator

Click the Edit icon in the top right corner.

Q 9 £ Edit X

Click the tab you wish to edit (Profile, Roles, Reports, or Locations).
Make the desired changes.
Click the Save button in the top right corner to save your changes.

Disable a User

To disable an existing user, an administrator with higher access than the user being disabled will take the following
steps:

e  Click on your name in the top right corner of the page.
e Select My Account.

e  (Click Users to open the Manage Users page.
e Navigate to the user you wish to edit and select them to open the user card.
e Clickthe © icon in the top right corner and then click Deactivate in the pop-up box.

Authorized User
AU

dummy@test.com

© L U = B 2 Edi X
Profile Roles Reports Locations

Deactivate User X

A Deactivate Authorized User? They will lose access until reactivated.

Need to assign a location admin to multiple locations? Please call Customer Support at 1-800-560-6435
or email us at customer.support@everifile.com for assistance.

For additional questions, please call 1-800-560-6435 Page 9
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Add a Location

You can create additional locations for your account to keep applicants separated based on location,
project, or other criteria. Each location can have its own administrators and payment preferences.

After a new location is requested for your account, please allow 24-48 hours for our Enrollment team to
complete the setup of your location. You will receive an email when the location is ready for your use.

Create a new location by following the steps below:

e Click on your name in the top right corner of the page.

e Select My Account.

e Click Dashboard and then select the Account Information card.
e Select the Create Location button.

@ Create Location

Create a child location under the selected parent account.

@_ New location

Parent
Parent ID

Platform

o Location details

Location

Phone

Address

Street

Owner
Billing
Shipping

Responsibility

Card

abctest, Inc
10039M
eRailSafe

Pending

Pending

Pending

Pending

Pending
Pending

Pending

Pending

Pending

@ Location details

Enter the basic details for the new location.

Location name *

Company Tax ID / EIN *

Fax number

Website

Phone number *

e  The system will guide you through entering your new location details, including the location name, tax ID
number, contact phone number, address, primary, billing, and shipping contacts, and payment
responsibility (either self-pay or parent-pay).
Note: If the self-pay option is chosen, you will be prompted to enter credit card details at that time.

e  Your final step will be to review the information entered before submitting the request. Once you have
reviewed, you will see the Success screen:

For additional questions, please call 1-800-560-6435
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® Success

Confirmation and Enroliment review details.

@RailSafe

@®®ess POWERED BY CISIVE

©

Location Created

Your location has been submitted for Enrollment review. Once approved, you can use

this location to add applicants and run background checks.

Billing

In the Billing section, you can view invoices and detail files, payment method information, and other details related
to your account billing. To access this area, please follow the steps below:

e Click on your name in the top right corner of the page.
e Select My Account.

e  (Click Dashboard and then select the Billing card.

=] .I‘Bill‘ing‘ o

for Parsee, LLC

® an‘ag‘n?xaus = - fa‘yme‘mMe(hod "

No card on file

= Saitpay
Endi
148938
Notprovided
§  BilingandInvoicing ot
Molatie  BILLNGACCOUNTID INVOICE coun
148936 85
~
Statoment Due Date Type Balance
Credit Memo -$312.00 -$312.00 B c
INVCS11136980 Jun 30, 2026 0, 2026 Invoice $8,958.25 $8,958.25 ®

e  (Click the pencil icon to edit the payment method.
e  Click the PDF or CSV options to review invoices and their associated detail files.

For additional questions, please call 1-800-560-6435 Page 11
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Deactivate Account (or Location)

If you no longer need access to your account, you can submit a request to deactivate it. Please note that accounts
with an outstanding balance cannot be deactivated. Any balance due must be paid in full before a deactivation
request can be approved and processed.

To request account deactivation, follow the steps below:

e Click on your name in the top right corner of the page.

e Select My Account.

e Navigate to the Account Status section.

e  Click the Request Deactivation button.

e Review the deactivation information and confirm all required acknowledgment checkboxes.

e  C(Click Next.

e Enter the reason for your deactivation request.

e  Click Confirm to submit the request.

e  You will receive an email notification once your request has been reviewed and your account has
been deactivated.

Request Deactivation 7
Please acknowledge the following in order to request for account deactivation: Req ueSt Dea‘:tlvatlon
1f you are no longer working with a railroad and no longer need your eRailSafe Please enter the following mandatory information to proceed

credentials, you can request to deactivate your account. Once the account is
deactivated, none of your employee's eRailSafe badges will be active for access to

@\Iroad property. REASON FOR REQUESTING DmCTWATrON o

Parent account request- Please be aware that if a parent account is deactivated, all
locations will also be deactivated, and no badges will be active for access 1o railroad
property.

If you choose to re-subscribe later, a $135 subscription fee will apply, a new MSA will
be required, and the company vetting process will need to be completed. You will not
be able to reactivate old badges, new program enroliments will be required.

Cancel

e m

[N d

I Back to Table of Contents
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Applicant Management

Selecting Vendor Management from the top navigation brings you to the Applicant Management page,

where you can see every applicant tied to your organization along with a running count.

€RailSafe
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Dashboard Required Tasks & Vendor

@ Saif eShortline WATCO AND TESTING

o 2 Search ° Saif"ha~VEirgtScreen SultanCheckFirstScreeb
eRatlSafe

licant M men
Applicant Management S+ Add New Applicant & Export
Manage and track all applicants for Saif eRailSafe  WATCO AND TESTING
2, Applicants
© Training Pending (® PhotoNot Uploaded 4 o)
Q an All rreczencacer @) 00 1o
First Name Last Name SSN/SSI  Report Status —e %) ReportCompleted Created 1  BadgeExpiration  ApplicantStatus 1D #
06/12/2026
Eddina Mount 3456 Complete Q@ © © © o 0231 6/12/2026 6/11/2028 Active 99334
Saif Sulltaannn 1781 In Progress. 6/3/2026 Inactive 99308
06/02/2026
Saif TestUser 812i Complete 06/02/2026, 6/2/2026 Active 99307
02:37
Saif Alacratapplicant 2123 In Progress Active 99306
05/20/2026,
Saif Sultanusertesting €123 Complete o © L e Activ 99283
03:32
05/20/2026
Saif testbadgegenerationflow 4573 Complete [~} [] 0305 g §/20/2026  5/19/2028 Acti 99282
03:22
saif testingapplicant st12 InProgress 5/18/2026 Active 99279
cinaivas eiivanntactinne fa0s Lo [ e\ 05/20/2026, crarne &Mamnoe ks _aaame

From this page, you can:

e Use filter tabs to quickly segment applicants by status — All Applicants, Training Pending,

Testing Pending, Photo Not Uploaded, Denied, and more.

e Search a table listing each applicant's name, SSN/SSI, report status, workflow progress, created

date, badge expiration, and active/inactive status.

® Add a single applicant or use Bulk Upload (Coming Soon) to add multiple applicants at once.

For additional questions, please call 1-800-560-6435
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Adding a New Applicant
Selecting Add New Applicant opens a 7-step form to enroll a new applicant.

o Add Applicant ® Saif eRailSafe  WATCO ... o Active | v X

ID 2001989

Living History

Residency path and country selection

NA New applicant ®

| ° Has only Lived in the US for the last 7 years

° Living History . ,/

Has only Lived in the US for the last 7 y
ears Has Never Lived in the US or Canada

Country United States

2 Applicant Has Lived in the US Less than 7 Years
Has only Lived in Canada for the last 7 years
Has lived in Canada for Less than 7 years

Has lived in the US and Canadain the last 7 years

By selecting this option, you are entering information for an applicant who has lived in the U.S. for the last 7 years and/or you are not
required to have an international report ordered on this individual

Cancel © Save Draft

Step 1: is Living History, where you select the applicant's residency background from six options (US
only, Canada only, both, less than 7 years, and so on). This determines whether an international
background report is required. You can Save Draft at any point or select Next to continue through the
steps.

For additional questions, please call 1-800-560-6435 Page 14
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Step 2: Applicant Details

2% Add Applicant @ SaifeRailsate WATCO.. . o @ X

1D 2001989

o, Applicant
EM Eddina Mount G0 Photo, name, and direct contact information.

. APPLICANT PHOTO
v Living History B

E No photo uploaded yet.
Has only Lived in the US for the last 7 y Upload or update the applicant headshot

ears

Country United States
- First Name * Middle Name
Applicant
Eddina Mount Eddina
Email sharmavishug@gmail.com
Phone 2035656991 Last Name * Suffix
Mount
A | Address
Gender Email *
Female sharmavishus@gmail.com
Phone *
E 2035656991
Job Title * Reference Field

Bridge or Structure Maintenance / Repair

Applicant requested to receive report

Cancel < Back \© Save Draft

Enter the applicant's basic personal and contact details: name, gender, email, phone, and job title, with
an optional photo upload. There's also a checkbox if the applicant has requested a copy of their report.

For additional questions, please call 1-800-560-6435 Page 15
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Step 3: Address
2 Add Applicant

EM Eddina Mount

~  Living History

Has only Lived in the US for the last 7 y
ears

Country United States

~ Applicant
Eddina Mount
Email sharmavishud@gmail.com

Phone 2035656991

° Address

Primary 244 Saint Pauls Avenue * Apt
521+ Jersey City, NJ + 07306
« United States

4 Verification

@

[0) Address

Primary and secondary address details.
Address Line 1*
244 Saint Pauls Avenue

Address Line 2

Apt 521

City * Country *

Jersey City United States

State * Postal Code *

New Jersey 07306

Cancel < Back

Saif eRailSafe
ID 2001889

WATCO ... x

® Active v

@ Save Draft

Enter the applicant's primary residential address, including street address, apartment number (if
applicable), city, state, country, and postal code.

For additional questions, please call 1-800-560-6435
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Step 4: Verification
S Add Applicant

EM Eddina Mount

v Living History
Has only Lived in the US for the last 7 y
ears
Country United States
v Applicant
Eddina Mount
Email sharmavishu8@gmail.com
Phone 2035656991

v Address
Primary 244 Saint Pauls Avenue * Apt

521+ Jersey City, NJ » 07306
« United States

A ) Verification

@ Verification

DOB and masked verification identifiers.
Date of Birth *
08/15/1990 Hide

Social Security Number (SSN) *

7875859854 Hide

US Driver's License Number

Cancel < Back

Saif eRailSafe WATCO ...

1D 2001989

Confirm Date of Birth *

X [k AR

Confirm SSN *

7875859854

Issuing State

Select state

O Save Draft

® Active v X

Show

Hide

This step captures sensitive identity information, including date of birth, Social Security Number, and
optionally a US driver's license number. All fields include confirmation inputs and masking toggles for
security. Requirements here vary based on the Living History selection in Step 1 — for example, a US-
only applicant will see SSN fields, while international residency paths present different identifier

requirements.

Step 5: Other types of reports

eRailSafe does not require these supplemental reports and this section can be bypassed. If you need to
add additional services, please contact our Enrollment at enrollment@everifile.com.

For additional questions, please call 1-800-560-6435
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Step 6: Programs

2 Add Applicant @ Parsec,LLC ehctive v X

D 1467

<> Programs
. =
TA Test Applicant = Select programs to enroll this applicant in.

AVAILABLE PROGRAMS 0/7 selected
~  Living History BNSF - eRailSafe
Has only Lived in the US for the last 7 y

ears CPKC - eRailsafe
Country United States
NS - eRailSafe
¥ Applicant UP - eRailSafe
Test Applicant
Emall testapp@email.com UP SMS - eRailSafe (Engineering Contractors)
Phone 4045555555 UP DTL - eRailSafe (Fuel Contractors)
v Address CN - eRailSafe

Primary 123 Main St » Austell, GA = 30

168 » United States Bulk Truck Unloading

Manage Fuel Safely
v Verification

DOB e g

@
Cancel < Back O Save Draft

SSN FrrT—

~  Optional Details

° Programs

Selected None (skipped)

7 Review & Save

Choose the railway programs the applicant needs. The training and testing requirements are driven by
the program(s) selected here.

For additional questions, please call 1-800-560-6435 Page 18



©RailSafe

@®®00ee POWERED BY CISIVE

Step 7: Review & Save
2 Add Applicant

EM Eddina Mount

~  Living History

Has only Lived in the US for the last 7 y
ears

Country United States

~ Applicant

Eddina Mount
Email sharmavishu8@gmail.com

Phone 2035656991

~  Address
Primary 244 Saint Pauls Avenue * Apt
521+ Jersey City, NJ » 07306
+ United States
v Verification
DOB sapppess o

SSN resesers o
4 Optional Details

v Programs
Selected 1 selected

Watco Railway

° Review & Save

Review a full summary of everything entered across the previous steps, organized into cards for each

i)

Review & Save
Final confirmation before saving the applicant.

Living History Vi
Residency path and country selection.

Has only Lived in the US for the last 7 years

Country United States

Address Va
Primary and secondary address details.

Primary 244 Saint Pauls Avenue « Apt 521 « Jersey
City, NJ « 07306 + United States

Secondary Not collected

Optional Details Y
Additional applicant context for reviewers.
Aliases

Education

Employment

Credentials

©o o o © o

References

Review Notes

Final confirmation before saving the applicant.

@

Saif eRailSafe  WATCO ...

® Active v

Applicant Vi
Photo, name, and direct contact information.

Eddina Mount

Email sharmavishu8@gmail.com
Phone 2035656991
Verification Vi

DOB and masked verification identifiers.

DoB wxfrafrars @
SSN B )
Us DL Not collected
Programs Vi

Select programs to enroll this applicant in.

Selected 1selected

Watco Railway

section. Each card has an edit icon so you can jump back and make corrections if needed.

For additional questions, please call 1-800-560-6435

Page 19



©RailSafe

@®®00ee POWERED BY CISIVE

'9‘., Add Applicant @ Saif eRailSafe WATCO ... o Active | v X

ID 2001989
[T [ — o

Selected 1selected References 0

Watco Railway

° Review & Save o] Review Notes
Final confirmation before saving the applicant.
pos rxfraprars @
Phaoto No photo uploaded

PLEASE NOTE: The program is specifically designed for the administration of credentials based on the successful completion of
select Enterprise(s) criteria. A signed consent form is required by each applicant to authorize a background check.

Fair Credit Reporting Act-Client Certification
By requesting a background check report from e-Verifile you certify the following:
\7\ ‘You have provided the job applicant/employee/volunteer/individual with a clear and conspicuous disclosure advising them

that a background check report may be obtained for employment/volunteer/access purposes and have received their written
authorization to obtain the report.

You will comply with any adverse action requirements as described in the Fair Credit Reporting Act, if applicable (15 U.S.C.
1681b and 1681m).

‘You will not use information contained in the background check report in violation of any applicable Federal or State equal
employment opportunity law or regulation.

| certify that | have secured the individual's written authorization and will adhere to these legal requirements.

All certifications must be accepted before saving the applicant.

Cancel < Back D Save Draft v Save Applicant

This step also includes a Fair Credit Reporting Act (FCRA) certification section — all four compliance
acknowledgments must be checked before the Save Applicant button becomes active. A signed consent
form is also required from each applicant to authorize the background check. Please visit our website if
you would like to see sample consent forms.

Alert

& Please enter the name EXACTLY as it appears on the Social Security card.
Once your changes are saved, changing the applicant’s name, date of birth,
or Social Security number will automatically trigger a new background
report at full cost.

Mo middle initial was entered. If this applicant has a middle name orinitial and it is not

supplied, the background check process may be delayed.

If the information is exact, please proceed.

Cancel m

For additional questions, please call 1-800-560-6435 Page 20
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Important: Enter the applicant's name exactly as it appears on their Social Security card. Any
changes after saving will trigger a new background report at full cost. If no middle name or initial is
entered, this can also delay the background check process.

Saving Applicant

Create Applicant
Applicant #99334 created

Upload Photo
No photo uploaded.

Enroll Programs
1 program(s) enrolled

Done

Applicant #99334 created, photo upload handled, and

prog

After confirming, the system processes the submission and shows step-by-step saving progress —
applicant record created, photo upload status, and programs enrolled. Once complete, select Done to
finish.

Bulk Applicant Upload

Coming soon! You can use this feature in the previous tool until it is available here.

For additional questions, please call 1-800-560-6435 Page 21
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Uploading a Badge Photo

& Applicant Photo

Upload a current headshot.

Drag and drop a photo
f}b g9 pap

NG, JPG, or GIF up to 500 KB. Resolution must be great

150 = 150 pixels.

TA
©

+ Tightly cropped headshot on a light or
PHOTO DETAILS

a neutral background.
Not uploaded

(=) Photo requirements

+ No headwear or sunglasses (if headwear

is worn for religious purposes, check the

Applicant is wearing headwear box and our team will review
headwear for it).

religious purposes + Upload a PNG, JPG, or GIF image only.

P headwear wom in the ~* Resolution must be greater than 150 »
150 pixels.

.,
i

:
B

]
I

+ Face the camera directly, looking
straight ahead with eyes fully open.

+ Mo filtered or watermarked photos,
including beauty filters or Al-generated
edits.

+ The file size must be 500 KB or less.

Selecting the pencil icon on an applicant's avatar opens the Badge Photo upload tool. You can drag and

drop or browse for a photo. Requirements are listed here:

Tightly cropped headshot on a light or neutral background

e Applicants must be facing forward, looking directly at the camera, with eyes fully open.

¢ No headwear or sunglasses permitted (if headwear is worn for religious purposes, select the
designated box in the photo upload task and our team will review it)

e No filtered or watermarked photos accepted (this includes beauty filters and/or Al-generated

edits)
e Minimum size: 150x150 pixels
e  Maximum file size: 500 KB

e Accepted formats: .jpg, .png, and .gif

There's also a checkbox to flag if the applicant is wearing religious headwear in the photo.

For additional questions, please call 1-800-560-6435
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Reviewing an Applicant's Profile

Eddina Mount

Q

E
E Applicant ID 99334 2 Status Active [ Report InProgress 7= Progress

& View Badge D Notes

APPLICANT STATUS

S Ative [E]

Profile active

U Run Report

€ Programs

Applicant Profile

Key identifiers and timeline checkpoints.

Applicant ID

Account ID

Created on

Last updated

Badge expiration

Addresses
Primary and alternate locations on record.

Primary address
Applicant's main place of residence.

%) History

P« Edit Applicant

REPORT STATUS
In Progress

Copy not requested

99334

2001989

Jun 12,2026, 9:28 AM

Jun 12,2026, 9:28 AM

244 Saint Pauls Avenue, Apt 521, Jersey City, NJ, 07308, United States

From the Applicant Management list, selecting anywhere on an applicant's row opens their full profile as
a side panel. At the top, you'll see their status, report status, and workflow progress at a glance. Below
that, tabs for Overview, Reports, Programs, Edit Applicant, and Documents give you access to their full

record.

The progress tracker shows five stages: Background, Training, Testing, Photo, and Badge. Each stage

© Deactivate / Reactivate

--- More

> Documents

LIVING HISTORY
© Has only Lived in the US for B —
the last 7 years

BADGE EXPIRATION

Awaiting badge photo

o Contact &Role

- How we reach them and the role they fulfill.

Full name Eddina Mount
Email sharmavishu8@gmail.com
Primary phone +12035656991
Job title Bridge or Structure Maintenance / Repair

Living history Has only Lived in the US for the last 7 years

Identifiers
Billing, reference, and verification details.

Government ID 987987987

DOB Aug 15,1990

turns green as the process completes. The final component, Badge, generates when all other
components have successfully been completed.

**The background report may show red as well, if there is something on the report that requires review.

This is normal and does not require action on your part.

For additional questions, please call 1-800-560-6435
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Deactivating or Reactivating an Applicant

Deactivate Applicant

Applicant: test user

Action

o Deactivate
Marks the applicant inactive and deactivates all programs.

Reactivate
Restores the applicant to active status.

This applicant is already active.

A Important Notice
By choosing this option, the applicant will be marked
inactive and all programs will be deactivated. Please ensure
you understand the implications before proceeding.

Comment *

Enter a comment explaining the reason...

0/1200 characters

A comment is required for this action.

The profile includes a Deactivate/Reactivate action in the top toolbar. Selecting it opens a dialog where
you can deactivate an applicant (marking them inactive and deactivating all programs) or reactivate a
previously deactivated applicant. A comment explaining the reason is required.

Confirm Deactivation X

2 This will deactivate all program(s) and mark the status of applicant as inactive.
Are you sure you want to deactivate the Applicant test user?

For additional questions, please call 1-800-560-6435 Page 24
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After entering a comment and selecting Continue, a final confirmation notification appears. Select
Deactivate to confirm, or Cancel to go back.

Moving an Applicant

If an applicant needs to be transferred from one location to another within your account, follow the
steps below:
e From the main (parent) account, use the Location Hierarchy dropdown to navigate to the

location where the applicant is currently assigned.
e locate and select the applicant to open the Applicant Card.

e C(Click More, then select Move Applicant.
e Inthe pop-up window, select the destination location from the dropdown menu.
e Click Move Applicant to complete the transfer.

Important: The following requirements must be met before an applicant can be moved:

v" The applicant must be in completed status and have a valid, generated badge.
v" The applicant must be in active status.
v" The move must be initiated while logged into the main (parent) account.

This process transfers the applicant to the selected location while preserving the applicant's existing
records and badge information. To update the location information on the applicant's badge, please

reprint the badge. The badge will be shipped to the shipping address for the new location, and your
account will be billed.

View Reports

Once an applicant's report has been completed, you can review it directly from the Applicant Card.

e From the Applicants screen, click the applicant's name to open the Applicant Card.
e C(Click Reports.

View Badge  Run Report D

REPORT STATUS
@ Complete

Copy not requested

e Select the report you would like to review.

e Click Preview to view the report in your browser or click Download to save a PDF copy to your
computer.

¢, Refresh reports &, Download

For additional questions, please call 1-800-560-6435 Page 25
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The status displayed for each report indicates its current stage in the screening process:

Completed — The report has been finalized and is available for review.
In Progress — The report is still being processed and is not yet complete.
Rejected/Errored/Failed — An issue occurred during processing, and the report requires attention.

Tip: If a report is still marked In Progress, check back later or refresh the applicant's report list to
view the most current status.

Applicant History and Notes

History
The History section provides a chronological audit trail of activity related to an applicant. This includes

actions performed by contractor users, railroad personnel, applicant users, and our internal team.
To view an applicant's history:

1. From the Applicants screen, select the applicant to open the Applicant Card.

2. Click History.
By default, history entries are displayed from the newest to the oldest. Each entry includes:

e The date and time the action occurred.

o The user or system responsible for the action.

e Adescription of the action performed.

e The organization associated with the action, displayed on the right side of the entry.

History can be used to track a wide range of applicant activity, including profile updates, report orders,
status changes, password resets, badge generation, and other system events.

Filtering History
To help locate specific events, the History page includes several filtering options:

e Category Filter — Filter history by event type, such as applicant updates, report activity,
password changes, and other system actions.

e Date Range Filter — Limit results to a specific date range.

e Keyword Search — Search for specific text within history entries.

For additional questions, please call 1-800-560-6435 Page 26
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Exporting History

Click Export CSV to download the applicant's history as a CSV file for reporting, auditing, or
recordkeeping purposes.

Notes
The Notes section allows authorized users to create and review free-form notes related to an applicant.

To access notes:
1. From the Applicants screen, select the applicant to open the Applicant Card.
2. Click Notes.

Unlike History, which records system-generated events and user actions automatically, Notes are
manually entered by users and organizations involved in the applicant's onboarding and screening
process.

Examples of notes may include:
e Additional information related to an applicant's record.
e Documentation requests during an appeal process.
e Internal support activity, such as IT ticket documentation.
Filtering Notes
The Notes section includes filtering options to help you find relevant entries:
o Note Type Filter — View only specific categories of notes.
e Date Range Filter — Limit results to a selected period.
e Keyword Search — Search note content for specific text.
Exporting Notes
Click Export CSV to download the applicant's notes as a CSV file.
Best Practice

History and Notes serve different purposes and do not always contain the same information. History
records system activity and user actions, while Notes contain manually entered comments and
observations. When researching an applicant's record or troubleshooting an issue, we recommend
reviewing both sections to ensure you have the complete picture.

Report Review Process for Program Approval/ Denial, Appeal, and Dispute
Applicants may be denied access to the eRailSafe US program due to the following:
e History of felony and/or misdemeanor convictions of concern

e Probation within the last five years

For additional questions, please call 1-800-560-6435 Page 27



©RailSafe

@®®00ee POWERED BY CISIVE

e Incarceration within the last five years

e Any pending felony and/or misdemeanor charge
Active warrants

Open or undisposed court cases

e SSN discrepancy or possible name mismatch

Appeals
The appeal process becomes available when one or more railroad programs place an applicant Under

Review based on information contained in the applicant's background report. At that time, the applicant
receives a Pre-Adverse Action Letter outlining the appeal process and available options.

Applicants or their administrators have 15 calendar days from the date of the railroad's preliminary
decision to initiate an appeal. If an appeal is started, an additional 15-day documentation period begins,
allowing supporting documentation to be submitted for review. Once the documentation period has
ended, the appeal is forwarded to the appeal committee for each railroad program involved. Each
railroad conducts an independent review and renders its own final decision.

Supporting Documentation

Applicants are encouraged to provide any documentation that may assist the railroad in evaluating the
appeal. Examples include:

e Official court records related to the offense(s) under review.

e Letters or statements from current or former probation or parole officers addressing compliance
with court-ordered requirements.

e Character or reference letters from employers, coworkers, family members, friends, or
community members.

e C(Certificates of completion for educational programs, treatment programs, counseling, or other
relevant courses, whether court-ordered or completed voluntarily.

e Any additional documentation that demonstrates rehabilitation, compliance, or mitigating
circumstances, including an applicant statement.

Railroad Review Process

Each railroad company reviews appeals independently and applies its own evaluation criteria. As a
result, appeal outcomes may vary between programs.

If one or more railroad programs approve the appeal, a badge will be generated for the approved
programs. Any programs that deny the appeal will remain unavailable to the applicant, while approved
programs will be reflected on the applicant's badge.

. Important: Because each railroad evaluates appeals independently, an approval or denial from one
railroad does not guarantee the same outcome from another railroad reviewing the same appeal.

For additional questions, please call 1-800-560-6435 Page 28
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When a railroad places your candidate under review, a Required Task will be populated and you will
have the option to Appeal, Dispute, or Deactivate the applicant from the task. Each of these actions can
be performed from this view or by navigating directly to the applicant in question.

Task Descriptis
Under Review Applicants @ TeskDescription

Enroliment for applicant Akram Masoud was under review from CN for eRailsate Canada. Applicants can dispute or appeal this ruling.

rked Under Reviaw by CN or eRaafe Notes & ~ Collapse
Raisafe Canads® progrem

Q Search | Search notes

s 26, 11:35 AM CNFORERALSAFECANADA &
Applicant is under review by GN for eRailsafe Canada. Applicant can dispute or appeal this ruling. & Gerald Duckwarlh
Sep 11,2026, 11:35 AM CN FOR ERAILSAFE CANADA
Decision: Under Review- & Gerala Duckworts

Conviction of an indictable offense for the last 7 years,
Release from incarceration within 5 years.

Aug 29, 2026, 628 P CAMADALOGISTICS GROUP
Test completed for CN for eRailsafe Canada : CN Railway Safety Guidelines for Contractors Test & AkramM
Aug 29, 2026, 812 F CANADALOGISTICS GROUP
Completed training for CN for eRailsafe Canada : CN Railway Safety Guidelines for Contractors & Akram Masoud
Aug 29, 2026, 812 PM CANADA LOGISTICS GROUP
Completed training for CN for eRailsafe Canada : CN Railway Contractor Orientation & Akram Masoud
Aug 29, 2026, 811 PM CANADA LOGISTICS GROUP
Completed training for CN for eRallsafe Canada : CN Video Training R Akram Masoud
v

Add a note

“

@ nejocted Protos (@ Upload & Appeal (@ Upload & Dispute [ Motes © CustomCopy &

To initiate an appeal on behalf of your applicant after being placed under review, please take the
following steps:

e Select the applicant from your Applicants page to open the Applicant Card.

Click More and select Appeal.

e Check the boxes representing the railroads that have placed the applicant under review.

e Choose the option indicating whether you are uploading documentation at this step or not.
e Enter a reason for appeal.

e Upload documents if appropriate.

e  Click Start Appeal.

For additional questions, please call 1-800-560-6435 Page 29
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Start Appeal

Applicant:

[ Notes “0) History X

Programs Under Review *
BNSF - eRailSafe
Conrail - eRailSafe
NS - eRailSafe
UP - eRailSafe

® Appeal

NOTE: An appeal is formally requested when an applicant confirms the
information contained within the consumer report is correct and would like for

their application to be reconsidered. Notes *
Do you have documents to upload to support the applicant's appeal? If so,
choose the file from your computer and select the upload button to provide the Enter your appeal notes...

documentation to the railroad(s).

If you are uploading information for an appeal, please ensure to initiate the
appeal by selecting the 'Start Appeal' button. The railroads will not have access
to view your documents until the appeal is initiated.

Please provide details for this appeal 0/2000

Appeal Option Documentation *

-+ Choose File

No file chosen

o Start Appeal with Documentation
Upload supporting documentation along with your appeal

Accepted formats: PNG, JPEG, JPG, PDF (max 10MB)
Start Appeal without Documentation

Submit appeal without uploading any documentation
oP plosding any Cancel

Disputes

Applicants have the right to dispute inaccurate or incomplete information appearing on their
background report under the Fair Credit Reporting Act (FCRA). A dispute should be initiated when an
applicant believes information contained in the report is incorrect, incomplete, or does not belong to
them.

When a dispute is filed, we are legally required to conduct a reinvestigation of the disputed information.
During this process, we work with the reporting source(s) to verify the accuracy of the information and
determine whether the original report should be confirmed or corrected.

The dispute process may take up to 30 days to complete. While a dispute is under investigation, no final
eligibility decision can be made for or against the applicant based on the disputed information.

Initiating a Dispute

If an applicant believes their background report contains inaccurate or incomplete information, they
should contact our Support Team to initiate the dispute process.

Our team will review the reported concerns and provide guidance on the information and
documentation needed to begin the reinvestigation.

For additional questions, please call 1-800-560-6435 Page 30
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Impact on Other Workflows

1. Important: Filing a dispute will take precedence over all other review processes, including appeals.
Once a dispute has been opened, the applicant's record enters the reinvestigation process, and other
workflows may be paused until the dispute has been resolved.

For this reason, if you are attempting to submit additional documentation for an appeal or are unsure
whether an appeal or dispute is the appropriate course of action, please contact our Support Team
before initiating a dispute in the system.

Best Practice

Appeals and disputes serve different purposes. An appeal asks a railroad to reconsider an eligibility
decision based on mitigating information or evidence of rehabilitation. A dispute challenges the
accuracy or completeness of information contained in the background report itself. If you are uncertain
which process applies to your situation, contact Support for assistance before acting.

Reset Applicant Login Credentials
If an applicant is unable to access their account, you can reset their password directly from the Applicant
Card. The system provides two password reset options: a soft reset and a hard reset.

Soft Reset (Send Reset Instructions)
A soft reset is the recommended option in most situations.
e Open the applicant's Applicant Card.
e Click More and then choose Reset Password.
e Select Send reset instructions.
e C(Click Reset Password.
The applicant will receive two emails at the email address on file:
e One email containing their username.
e One email containing a temporary password.
Both emails include a link to the platform where the applicant can log in and reset their password.
Hard Reset (Set a Temporary Password)
A hard reset allows you to create a temporary password on behalf of the applicant.
1. Open the applicant's Applicant Card.
2. Click ‘Reset Password.’

3. Select ‘Set a temporary password.’

For additional questions, please call 1-800-560-6435 Page 31
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4. Enter atemporary password.
5. Click ‘Reset Password.’
6. Provide the temporary password directly to the applicant.

The applicant will use the temporary password to log in and regain access to their account.

Best Practice: For security purposes, temporary passwords created through a hard reset should be
shared directly with the applicant and should not be sent through unsecured channels.

For additional questions, please call 1-800-560-6435 Page 32
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Managing Applicant Training and Testing

Training and testing are assigned automatically when an applicant is enrolled in one or more railroad
programs during the applicant creation process. The specific training and testing requirements assigned
to the applicant are determined by the railroad program(s) selected during enrollment. Once the
applicant record is saved, the assigned training and testing become immediately available.

Applicant Access

After enrollment, the applicant receives two separate emails:

e One email containing their username.
e One email containing a temporary password.

Upon their initial login, applicants will be required to:
e Complete multi-factor authentication (MFA).
e Set up security questions.
e Create a new password for future access.
Applicants can complete their assigned training and testing from virtually any device, including:
e Desktop computers
e Laptops

e Tablets
e Mobile devices

Good to Know: The new eRailSafe platform has been optimized for mobile devices, allowing
applicants to complete training and testing from wherever is most convenient.

Monitoring Training and Testing Progress

You can monitor applicant progress directly from the Applicant Management page and Dashboard using
the applicant workflow indicators.

The Training and Testing stages are represented by the second and third status indicators in the
applicant progress tracker.

The status indicators provide a quick visual reference:
e Gray: The applicant has not started the assigned training or testing.
e Yellow: The applicant is actively working on training and/or testing.

e Green: The applicant has successfully completed the required training and testing.

Reviewing these indicators regularly can help you identify applicants who may need reminders or
additional assistance completing their requirements.

For additional questions, please call 1-800-560-6435 Page 33
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Training and Testing Completion
Once your applicant completes their assigned training, testing becomes available.
If training and testing are the final remaining requirements for an applicant, meaning:
e Their background reports have been completed and approved, and
e Their badge photo has been uploaded and approved, their badge will be generated
automatically as soon as all required training and testing tasks have been completed.

Program Cancellation After 90 Days

Your applicants are expected to complete their assigned training and testing requirements within 90
days of enrollment.

If an applicant does not complete the required training and testing within 90 days, the system
automatically moves them into a Program Cancelled status. This action is required to maintain
compliance with railroad program requirements.

When Program Cancelled status is applied:

e The applicant is automatically deactivated for program participation.
¢ The applicant's enrollment is no longer considered active.
e Additional action is required before the applicant can continue in the program.

Optional Notifications: If you would like advance notice of applicants approaching Program
Cancelled status, you can opt in to receive notification emails. These notifications are sent when an
applicant is within 15 days of automatic cancellation.

To enable these notifications for your account, please contact Customer Support at 1-800-560-6435 or
via email at customer.support@everifile.com.

Re-Enrolling a Program Cancelled Applicant

If one of your applicants has entered Program Cancelled status and needs to continue in the program,
you will need to re-enroll them in the required railroad program(s).

To re-enroll a Program Cancelled applicant:

e Open the applicant's profile.

e Select Programs.

e Choose the railroad programs needed.

e Acknowledge the disclosure boxes.

e Click Enroll.

e Acknowledge the pop-up message that explains the billing for the new report.

For additional questions, please call 1-800-560-6435 Page 34
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Please confirm to continue

» The background report for the applicant is greater than 90 days old
or 30 days if the applicant address is in California, 2 new
background report will process and the applicant will be reguired to
complete training and testing for all enrolled programs. Do you want

A, Important: Re-enrollment will initiate a new background screening process and applicable fees will
be charged.

to continue?

Restoring Training Tasks

Occasionally, an applicant may accidentally mark a training task as complete before finishing the training
material.

If this happens, the applicant should contact Customer Support for assistance. Our team can restore
completed training assighments when appropriate, returning the training task to the applicant's

Required Tasks list so it can be completed properly.

A Important: Only completed training tasks can be restored. Applicants must contact Support directly
to request this action.

D Back to Table of Contents

For additional questions, please call 1-800-560-6435 Page 35
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The Applicant Experience
It's helpful to know what your applicants will see once they're added to the system, since they'll
complete several steps on their own.

©RailSafe
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Sign in to your account

Username

[ Mount0815 J

Password

sssae

Forgot your password?

Don't have an account? Create one

Help [

This is the applicant-facing login page. Once added, each applicant receives their credentials by email
and signs in here to complete their part of the process: training and testing.

For additional questions, please call 1-800-560-6435 Page 36
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eRaiISafe @ Dashboard Required Tasks

@Oesss rOWENTD BY CoRivE

& OVERVIEW - Synced just now o~
Today at a glance

Good afternoon, test

Complete your next required task, review your profile, and keep your training, testing, S

uploads, and documents moving. = 5 o

() Reviewtasks S, Profile

5 5 o o

Where to focus next @ View all tasks

Training s

Once logged in, the applicant lands on their own Dashboard, similar in layout to the admin view but
includes just their tasks. Their navigation is simplified to Dashboard and Required Tasks, and their queue
shows only what's relevant to them, for example, a pending Training task.

eRa”Safe Dashboard B Required Tasks

WOSee FOWIRES BY CIBIVE

C) Al Fiels

Select a category and report

Chocse a required task to begin reviewing applicant details

For additional questions, please call 1-800-560-6435 Page 37
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2RailSafe Dashboard @ Required Task

9820
test french

01001978 Verdor snl srscanads B it Gl $FACanRSAE o Ap 110 99820 1 Copirw Hisil Dftvst

Task Description

 CMRailway Contractor Orientation

B €N Railway Contractor Orientation

26 2O ME

Contractor Safety Orientation- CN

This eourse is intended for contractors working of entering on

Table on Contents

safety is MY Responsibility
Authority to Work on CN Property

I.luthormr to work on CN Proparty

Notification Prior to Commencing Work
Required Training

Confirm Action X

A Are you sure you want to complete test french?

Core [ o

Selecting Required Tasks shows the applicant their assigned tasks. Training content varies depending on
the railroad program they're enrolled in. Once training is complete, the applicant selects Complete to
mark the task done.

For additional questions, please call 1-800-560-6435 Page 38
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©RailSafe Dashboard

] Take Test

Select a category and report

hoose a required task to begin reviewing applicant details

Once training is marked complete, a confirmation appears and the next task, Take Test, becomes
available. Testing only unlocks after training is completed.

eRaiISafe Dashbosrd

test french

00976 v anil arecanada ] ! sl orecansds @ 0820 Crow Haul Driver

Task Description

In addition to all

qui i in this ori program, s must comply with all federal and provinci i [+ ing p safety.

a. True

The test presents multiple-choice questions related to the program's certification requirements. If the
applicant doesn't meet the passing score, a message is shown with the option to retake the test.

For additional questions, please call 1-800-560-6435 Page 39
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©RailSafe
test french
1001976 o anil erscanada Q P and erscanada & 99820 Crow Masd Driver
Task Description

CN Raitway Safety Guidelines for Contractors Test Pasned

eRaiISafe

©

Congratulations!

Confirm Action X

A Are you sure you want to complete test french?

(o [ oo

GR:-_:ilSafep sshbosrd |81 Requied Tesks

Select a category and report

00se a required task to begin reviewing applicant details

A confirmation prompt appears, and once confirmed, the applicant's Required Tasks queue is empty,
indicating all assigned tasks for their program are complete.

D Back to Table of Contents
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Badge Generation

eRa'lsafe Dashboard Required Tasks & Vendor Management Reporting 0 Q search ° SalfCheckFirstScreen SultanCheckFirstScreeb

@ Saif cRaisse  WATCO AND TESTING = Active

Applicant Management 9 Add New Applicant [JEEGEEEERINS Y
Manage and track all applicants for Saif sRaiSals  WATCO AND TESTING ([ElETIGY
2 Applicants

© Traning Pencing 10 (@ Photo Not Uploacied 5 @
Q Al L 1 All Froszansacer @) 00 1o
First Name: Last Name SSN/SSI  ReportStatus @ — & 81— @  ReportCompleted Created 1 Badge Expiration  Applicant Status 1D #
Eddina Mount 3456 Complate Q@ © © © © 081220260934 8122026 6/11/2028 Active 99334
Saif Sulitaannn 1781 In Progress. 6/3/2026 Active 99308
Saif TestUser 812i Complete 06/02/2026, 02:37  6/2/2026 active 99307

Back on your side, the same 5-stage progress tracker is visible for each applicant in your list. Once every
stage shows complete (fully green), the applicant is ready for badge generation.

Selecting View Badge from the applicant's profile opens their generated badge — a PDF showing the
applicant's name, photo, vendor organization, address, applicant ID, issue date, expiration date, and a
certification statement confirming they've passed the program's screening requirements.

111
eRailSafe System Badge

CONTRACTOR
NUMBER ISSUED EXPIR
696537 01/11/2019 1 1I14I§

Testl Applicant
,&O

PRIMARY EMPLOYER
ABC Test Company O

123 Main Street
Atlanta, GA 30
404-585-4495

N Back to Table of Contents
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Managing Linked Accounts

Selecting the user avatar in the top right opens a dropdown with several options: My Account, Personal
Profile, Documents, Billing, Users, Dark Mode toggle, Language, and Logout.

‘Q‘ O Q Search @ Vishu Sharma g

aVerifile

Vishu Sharma

vsharma@cisive.com

eVerifile
1ce
Dashboard My Account
Personal Profile Language B=
Documents Dark Mode
Billin
g Return to Classic Experience
Users
[ Logout
DUE SOON n

]

0)

Selecting My Account takes you to your account settings page. Scrolling down reveals the Linked
Accounts section; this feature lets you switch between trusted user profiles without signing in again. You
can link multiple accounts you manage and move between them instantly with one selection, no re-
authentication needed.
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Link an existing account

& Use the credentials for the account you want to link
We verify the credentials once. After linking, you can switch without re-
entering a password.

Identify the account by username

Username

Username

Enter username

Password

i | ©

Cancel @ Link account

Selecting Link Account opens a dialog where you enter the username and password of the account you
want to link. Credentials are verified once and after that, switching between linked accounts requires no
password.
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® Linking failed
Those credentials did not match. Try again or
reset the password first,

Link an existing account

© Use the credentials for the account you want to link
We varify the credantials once. Afier linking, you can switch without re-
entering & password.

Identify the account by username

Username

Usemame

mount0815

Password

[CEULERN @ Link account

If the credentials don't match, a Linking Failed error appears. You can try again with the correct
credentials or reset the password first.
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O,

Enter verification code
Code sent by SMS to ***-*+*-6991,

6-digit SMS code

Verify Resend code

Resend available in 57s Back

Once the correct credentials are entered, a 6-digit verification code is sent by text to the phone number
on file. Enter the code to complete the linking or select Resend Code if needed.

o Linked Accounts

Switch between trusted user profiles without signing in again. + Link Account

Linked:2  1readytoswitch (EEGETEREL SR VRTL]

¥ One tap, team-wide access
Connect accounts you manage so you can step into their workspace instantly without re-authenticating

eVerifile ACTIVE SESSION  AVAILABLE Saif eRailSafe  WATCO AND TESTING AVAILABLE
vsharma@cisive.com Mount0815

EMAIL ADDRESS COMPANY ACCOUNT EMAIL ADDRESS COMPANY ACCOUNT
vsharma@cisive.com #6 sharmavishus@gmail.com  #2001989

-] Switch Now x

For additional questions, please call 1-800-560-6435 Page 45



©RailSafe

@®®00ee POWERED BY CISIVE

Once verified, the linked account appears in the Linked Accounts section, showing your current session
and the linked account side by side. Selecting Switch Now jumps into that account instantly without
signing in again. The red X removes a linked account.

o Linked Accounts
Switch between trusted user profiles without signing in again.

Linked:2  1readytoswitch (Rl L ]

¢ One tap, team-wide access

Connect accounts you manage so you can step into their workspace instantly without re-authenticating.

eVerifile AVAILABLE

vsharma@cisive.com

vsharma@cisive.com #6

© Healthy - 364 days left

-] Switch Now X

Saif eRailSafe  WATCO ACTIVE SESSION
AND TESTING

Mount0815

sharmavishu8@gmail.com  #2001989

© Healthy - 364 days left

+ Link Account

AVAILABLE

After switching, your active session flips to the other account, and the original account shows Switch
Now to go back. Each card also shows a password health status with days remaining.
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