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1. Log into the Supplier Portal. 

2. Open the Request Retention Release 
tile. 

3. View all POs with Retention amounts 
details including:

• Retention amount held

• Retention amount released 

2

Access Request Retention Release



1. Select applicable purchase order for 
the release request.

2. Download and complete the lien 
waver.

3. Upload the signed lien waver.

4. Select Request Release in the 
bottom right corner to submit the 
request to Union Pacific.
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Submitting Request Retention Payment



Why is my payment lower than my SES amount?

Retention deductions may apply to the project or contract.​

Where can I see the retained amount?

Retention information appears on the SES review/summary page. It can also be viewed in theRequest 
for Retention Release tile.​

When will retained amounts be paid?

Retained amounts are released after work completion, request submission, and review andapproval by 
Union Pacific.
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Troubleshooting / FAQs
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