
Account on the WEB (AOW)
Disputing Invoices

� The system allows 
you to dispute 
invoices.

� Select the invoice(s) 
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� Select the invoice(s) 
to dispute.

� Select the Dispute 
button at the bottom 
of the page.



Account on the WEB (AOW)
Disputing Invoices

� You may select 
individual invoices and 
Edit (Input) reasons for 
the dispute.

� Global Dispute allows 
you to render a dispute 
reason and comment to 
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reason and comment to 
a select group of 
invoices. This function 
may be used for several 
groups of invoices.

� By hovering on the 
question mark pertinent 
shipping information is 
shown for that invoice.



Account on the WEB (AOW)
Disputing Invoices

� When disputing individual 
invoices, select Edit for 
that invoice.

� Input the Correct Amount, 
Select a Reason Code and 
Input a comment.

Select the Update button 
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� Select the Update button 
and your information will 
be displayed next to your 
invoice.

� In case of an input error, 
you may select Reset and 
input your information 
again.



Account on the WEB (AOW)
Disputing Invoices

� To input a Global Dispute, 
select the invoices.

� Input the Correct Amount, 
Select a Reason Code and 
input a Comment.

� Select Apply and the 
information will be 
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information will be 
displayed next to the 
invoices chosen.

� When all disputes have 
been entered, select the 
Dispute button at the 
bottom of the page.

� The Invoices disputed will 
now be moved to the 
Dispute Tab. 


