
Customer Release Empty Equipment - Quick Reference Guide 

visit www.shipstreamline.com

Go to Customer Portal, then Release 

Empty Equipment

Go to Shipment Management

Click the gear icon next to your 

Shipment ID associated with the 

equipment to be Released Empty

Then click on the “Release 

Equipment” option

Note: Only equipment in the “Placed 

1

Confirm or Cancel equipment release

Once the equipment has been 

released, you will receive a Success 

or Error notification

Note: Only equipment in the “Placed 

for Unloading” status will be 

displayed within the Release Empty 

Equipment list

Did you know?  By clicking on the “Release more equipment” link, you will be taken to the Release 

Empty Equipment web application where you can release multiple pieces of equipment at one time.


