
 
 
 

Ciudad de México, 9 de septiembre 2016 
 
 
Dear Customer 

 
Due to the Independence Day holiday, the Intermodals Terminals that have Cross Border and 
Interpacifico operations will have the following schedules 
 

  September 15th September 16th September 17th 

Monterrey 
Staff in office and operations will 
work until 6:00 pm. 

No staff in office. 
Gates will open to ingate and outgate 
containers from 9:00 am to 6:00 pm 

Normal operations resume 
on September 17th 

Chihuahua Operation during normal hours 
No staff in office. 
Gates will open to ingate and outgate 
containers until 6:00 pm 

Silao 
Office Staff and Operations will 
work until 6:00 pm. 

Gates will open to ingate and outgate 
starting at 10:00 pm  

Guadalajara 
Office Staff and Operations will 
work until 6:00 pm. 
Cut off will be at 5:00 pm 

Day off 

Cd Obregón 
Office Staff and Operations will 
work until 6:00 pm.. 

Day off 

Hermosillo 
Office Staff and Operations will 
work until 6:00 pm. 

Day off 

Culiacán 
Office Staff and Operations will 
work until 6:00 pm. 

Day off 

Mexicali 
Office Staff and Operations will 
work until 6:00 pm. 

Day off 

Pantaco 
Office Staff and Operations will 
work until 6:00 pm. 

Day off (Imex office)  

 
Please notice that Customs will not working at any of the above mentioned locations.  

For Delivery Services on September 17th, we ask you to send us your service request no later than 

September 15th at 14:00 pm (Central Time) 

If you have any question, please let us know 

Ferromex Intermodal     Intermodal México 
Servicio a Clientes Ferromex    Servicio a Clientes Intermodal México 
01-800-FERROMEX     01-800-IMEX (4639) 
sc.intermodal@ferromex.com.mx   cnsc@imexgm.com.mx  
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