
Call
800-560-6435

eRailSafe| Contractor Client Support

Contractor Client Support

8:00 am – 5:30 pm EST M-F
• Dedicated to resolve transactional service requests
• General inquiries: ETA / Status checks
• Missing information inquiries
• Assisting in reading and / or understanding a report
• Password reset, unlock account

8:30 am – 5:30 pm EST M-F
• New account enrollments
• Account status questions
• Reactivating an existing an account

Contractor Enrollment Support 

Email
enrollment@everifile.com

Email
customer.support@everifile.com
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