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• Material and Equipment we move

• Truckload, LTL, and UPS Small 
Package

– 85% flatbed or similar

– 15% van

• Stepdecks

• Dump Truck

• Double Drop deck

• Landoll

• RGN

• Power Only

• Etc.

• Union Pacific has a long-standing 
relationship with FedEx and UPS. We 
ask that carriers do not broker to these 
two companies.
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Union Pacific – Supply Logistics

• Expectations for our carriers.

– If at any time, you are below 92% 
on either the service performance 
or invoice performance, we will 
have to option to remove you. 

– Annual RFP’s

• COMMUNICATION!

– Best Transportation Partner Award 
(BTPA)

– Carrier Improvement Plan (CIP)

• Late delivery with no 
communication

• Abandoned shipments

• Failure to abide by safety 
standards

• Rejecting awarded Shipment

• Turning back load day of 
scheduled pickup

• Missing dunnage

• New Carriers

– For the first 1 to 2 months, no 
bidding on expedites until UPRR 
team has reviewed performance 
on non-expedites

• LHFM

• GHFM

• CHFM

• OHFM

• GANGBIDS

– New carriers must reach out to 
UPRR team prior to bidding on 
expedites!!!
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LMS Example
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Special Instructions

Special Pickup Numbers

Appointment Contact Information

Special Contacts/Additional Phone Numbers

Multi-Stop Load Instructions

GDS – Guaranteed Delivery Service

LTL Standard

LTL Expedite – Hotshot Only

Wheelset Instructions

Safety/PPE

Freeze Protect

Over dimensional

Equipment Type

Alternative Dates

Information Found in Each Load



• Carrier Resources

– UPRR Resources Link

• Best Transportation 
Partner Award (BTPA)

• Carrier Improvement 
Plan (CIP)

• TL Accessorial Table

• LTL Accessorial Table

• LMS Tutorial

• Quarterly Newsletters
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Operations Details

• Invoicing

– UPRR will not accept paper 
invoices, all invoices must be 
submitted through the 
invoicing portal for payment

– Within your UP SourceHub 
account you have the option 
to select ACH Account or 
Paper Check

– Invoicing Portal Link

– To check if invoice has been 
paid please utilize the UP 
Remittance Link

• Contacts

– Preferred method of 
communication is email, all 
questions regarding 
loads/invoices/etc. should be 
directed to 
supplycallcenter@up.com

– UPRR monitors the phone 
24/7. Please only call outside 
of business hours in an 
emergency. 877-744-8777

• You are always welcome 
to leave a voicemail

https://www.up.com/suppliers/uprouting/index.htm
https://www.up.com/suppliers/cas/index.htm
Invoicing%20Portal%20Link
https://www.uprr.com/suppliers/account/inv-trace.shtml
https://www.uprr.com/suppliers/account/inv-trace.shtml
mailto:supplycallcenter@up.com
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Expectations

•UPRR will not pay paper or emailed invoices.  All freight invoices must be submitted via Invoice System.

•Any changes to the original LMS price quote must be brought to the attention of,  approved by and noted in the 
shipment comments by UPRR.

•Any questions should be sent to supplycallcenter@up.com
Billing

•Any changes to requested pick-up and/or delivery dates must be brought to the attention of, approved and 
confirmed by UPRR 

•Any reconsignment (change of destination) or additional stops added to a shipment must be brought to the attention 
of, approved and confirmed by UPRR

•Be sure to read the "COMMENTS" section of all load offerings as it will contain important information and 
requirements of the shipment that could affect pricing.

Load Changes

•When bidding on a shipment unless the carrier indicates alternative pick-up and delivery  dates, it is assumed the 
dates indicated and requested in the tender will be met otherwise it will be considered a service failure.  Please 
note, some shipments may not allow for alternative dates.

•Driver Detention - first 2 hours free and billable on a per hour basis thereafter.  However UP Call Center personnel 
must be notified 30 minutes prior to entering detention by emailing supplycallcenter@up.com.  At a maximum only 6 
hours per day of detention will be paid. 

Delay in Shipments

•After a shipment is awarded and accepted, if for some reason the carrier cannot cover the load, the UP Call Center 
must be contacted asap at supplycallcenter@up.com.  However, it is an expectation is that the carrier will make 
every effort to recover the load while still meeting the service requirements (at no additional cost to UP).  The 
shipment cannot simply be rejected/turned back to UP. Only after all efforts to recover a load are exhausted is the 
carrier allowed to reject a shipment in LMS.  

Load Rejections

•Personal Protective Equipment (PPE) Requirements -  At all UPRR facilities where indicated (primarily flatbed 
shipments), truck drivers are required to wear a hard hat, steel toed boots, gloves, safety glasses and hearing 
protection or the carrier will not be loaded, and carrier will be disqualified from any Truck Ordered Not Used (TONU) 
charges

Safety
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UP Warehouse Information
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