
 

 UNION PACIFIC COMMERCIAL TELECOM 

1400 Douglas Street 

Omaha, Nebraska 68179 

UPRR Dig Ticket (CBUD) Quick Reference 
800-336-9193 

 
1. New UPRR Dig Tickets are not valid until 48 hours after submission (excluding 

weekend / holiday hours). 
 
2. Tickets are valid for 14 calendar days. 
 
3. Tickets must be renewed on or before the 12th day to avoid lapsing if work will 

continue beyond the original 14 day period (See section 1.  48 hour rule). 
 

4. Individual Dig Tickets are required for each contractor and/or subcontractor, even 
when working on the same project. 

 
5. CBUD tickets do not cover railroad utilities. Contact your local CC to have railroad 

utilities located. 

 

6. If it is an emergency, make sure your UPRR dig is submitted in emergency status 

(Confirm with RMCC Operator that “Emergency” box is checked – see form below). 

 

7. Always have hard copies or a readable electronic version of state one call and 

UPRR Dig Tickets on site, in-possession, and available upon request.  

 

8. In the notes of the Dig Ticket, provide a brief description of the work and the method 

for of excavation (i.e. bore rig, drilling, backhoe, hand digging, etc…). 

 

9. Provide details for work location. i.e. working between MP764.3 and MP764.9, or 1 

mile east and 1 mile west of MP1274.7, or 500’ radius of MP982.4, etc…  

  

10. Review Dig Ticket for accuracy. Call back to make any required corrections asap. 

Failure to do so could result in delays to your project. 

 

11. If you do not receive a copy of your Dig Ticket via email (typically within 15 

minutes), please call back to confirm the correct address. 

 

12. Review and discuss at the morning job briefing. 

 

 

 



Ticket Template (Filled out by CBUD representative) 

 

 

 


