
EMPLOYEE ASSISTANCE PROGRAM  

ACCESSING EAP SESSIONS 
FOR NONAGREEMENT 
EMPLOYEES

2022



6 Free Sessions Per Employee, Spouse and Eligible Dependents

– Spouse

– Child/Dependent up to age 26

– Eligible even if not covered under UPRR Insurance

3 Ways to Access Benefit

– Call EAP helpline at 800-779-1212

– Call Optum EAP Helpline 800-985-6903

– Online – register/sign in via Optum website (employees/spouses and dependents 18+ 
with own login)

Sessions Available in Person or Telehealth
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Live and Work Well : Welcome

https://www.liveandworkwell.com/content/en/public.html

Register or sign in

Logging In 

https://www.liveandworkwell.com/content/en/public.html
https://www.liveandworkwell.com/content/en/public.html


On the top bar Click on 

Find Care 

and select 

Provider

this will open a new window

Logging In 



On the left-hand side, you will see 
‘Access your 6 no-cost counseling 

visits’
click 

Learn how to get started

Enter Zip Code

Logging In 



Click 

Get Started

Logging In 



Click on 
Request a Code

Logging In 



If 
‘None of the above’ 

apply

Choose your most 
pressing concern 

and select
Next

If no code 
populates please 

call 
800-985-6903

Logging In 


