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2022 EAP Benefits for Nonagreement Employees

6 Free Sessions Per Employee, Spouse and Eligible Dependents
— Spouse
— Child/Dependent up to age 26
— Eligible even if not covered under UPRR Insurance

3 Ways to Access Benefit
— Call EAP helpline at 800-779-1212
— Call Optum EAP Helpline 800-985-6903

— Online — register/sign in via Optum website (employees/spouses and dependents 18+
with own login)

Sessions Available in Person or Telehealth




LOg g | N g In Live and Work Well : Welcome

https://www.liveandworkwell.com/content/en/public.html

Register or sign in

optum Live and Work Well Language ~ | SignlIn Register

Home Trending topics v

g better starts here
find support and resources that can help you and your family

Get support, answers and expert care.

Find articles, self-care tools, caring providers, and other mental health and
substance use disorder resources. Register or sign in to view your
personalized benefits.
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Browse as a guest with a company access code



https://www.liveandworkwell.com/content/en/public.html
https://www.liveandworkwell.com/content/en/public.html

Logging In

On the top bar Click on

@d Care

and select

Provider

this will open a new window

optum Live and Work Well
Home Benefits & Services v Manage Claims

Provider

Explore Care
Welcome U options wration Employees and Families!

Get h¢ .. viae. tress, mental
health, suwswance use and more.




Logging In

Find a Provider

Find therapists, psychiatrists, or other clinics in your network.

E n ter Zi p CO d e q [Enter provider name, keyword or leave blank @ Eden Prairie, MN 55344 m

You can filter by provider types and service descriptions on the next page.

On the left-hand side, you will see (+)

‘Access your 6 no-cost counseling Access your 6 no-cost
visits’ counseling visits

click Get your code

Learn how to get started Leam how fo get started




Logging In

How it works

An authorization code works like a coupon code. To receive services at no
additional cost to you, you'll need to get an authorization code — and share it
with your EAP provider.

Get your code

You can request a code here, or you can call 1-800-985-6903 to get an
authorization code

Find a provider

Use the provider directory on this site to search for the many different providers
available to you. Search filters make it easy to customize your results. Your
EAP helpline can also help you find a provider.

Give your provider your code

Be sure to give the code to your provider at the time you schedule an in-person
visit. Or use the code in the authorization field when you schedule a virtual visit.

Click
Get Started >




Logging In

Click on
Request a Code

Get no-cost visits with a code

How it works equest a code FAQs

How it works

An authorization code works like a coupon code. To receive services at no
additional cost to you, you'll need to get an authorization code - and share it with
your EAP provider.

Get your code

You can request a code here, or you can call 1-800-985-6903 to get
an authorization code.

Find a provider

Use the provider directory on this site to search for the many
different providers available to you. Search filters make it easy to
customize your results. Your EAP helpline can also help you find a
provider.

Give your provider your code

Be sure to give the code to your provider at the time you schedule
an in-person visit. Or use the code in the authorization field when
you schedule a virtual visit.




Logging In

If
‘None of the above’

apply

Choose your most
pressing concern
and select
Next

If no code
populates please
call
800-985-6903

Do any of these apply to you?
There are certain times when we can’t give you a code online.

Check this list. If any apply to you, please call us at 1-800-985-6903. You can reach
us 24/7.

O 1am seeking services for someone other than myself.

O I have already accessed rlm.f EAP visits this calendar year.

O 1am seeking medication.

O 1'work in a safety sensitive position (truck driver, pilot, etc.).
O 1 am under the age of 18.

O 1'was referred by my manager or supervisor.

\i I am in crisis.

O None of the above

What is your most pressing concern?

| - Select One -- v|
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